Introduction to Filing Your Household Goods/Unaccompanied Baggage Claim

Soldiers, DA civilians and DOD civilians now usually have a couple of options for filing claims when their household goods were damaged, destroyed or not delivered.  This information sheet provides an overview of the household goods claim process.

You are encouraged to contact your Army claims office to ensure you make the best choices about filing your claim and to help with any questions you may have.  For Fort Myer Claims, call (703) 696-0761.

1.  Full Replacement Value (FRV) claim?  Most household goods and unaccompanied baggage claims can be filed using the FRV program, other than some claims for property that went into nontemporary storage before the program began.  Please see the information guidance under “Full Replacement Program” at this Web site.  This program has several benefits not offered by the traditional household goods claim process.  Some of these benefits include:
--Claimants can be paid the full value of lost or destroyed property, with no depreciation.
--The moving company provides an inspector at no cost to the claimant to evaluate the cost of repairing furniture.
--If you are not completely satisfied with the moving company’s settlement offer, you can reject some or all of the offer and file a claim for those items still at issue with an Army claims office.
--Your Army claims office is available to you throughout the FRV process to answer your questions and to help with many types of issues.

2.  Filing With an Army Claims Office?  You can file your household goods claim with an Army claims office in the following situations.  You may want to discuss your options with an Army claims office.
--Your shipment does not fall within the Full Replacement Value program.
--You have completely rejected a settlement offer or accepted only a portion of a settlement offer of a Full Replacement Value claim.
--You will receive the same amount from the Full Replacement Value program or an Army claims office.  This can happen, for example, if your claim is just for economically repairable electronics, computers or fitness equipment.
--You prefer filing with an Army claims office, even if you could file under the Full Replacement Value program.

3.  How do I file my claim?
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]--Step one, regardless of how you file your claim, is to provide notice of loss or damage to the moving company.  Use the form provided by the mover at delivery (Form 1850/1851, DD Form 1840/1840R or similar form).  If you have a Full Replacement Value (FRV) claim, you can send the completed form by certified mail/return receipt requested or by fax (get fax receipt) to the carrier within 75 days of your shipment’s delivery.  If your move is covered by the Move.Mil Web site, you may enter your notice of loss at that site, but you are not required to do so – you may always file a paper version of your notice of loss (the actual claim may have to be filed online, however).  For all claimants (FRV and otherwise), you can bring your notice of loss document to an Army claims office or file it electronically with an Army claims office by accessing the Army’s online claim system at https://www/jagcnet4.army.mil/pclaims within 70 days of the date of delivery.  You must have an AKO account to use the electronic filing option.  As a third option through the Full Replacement Value program other than at Move.Mil, carriers may offer the option of completing an on-line notice of loss or damage; if you do so, ensure that you retain a copy.

--Step two, file your claim.  If you file a Full Replacement Value claim with the moving company, the moving company or the claims processing service it uses will provide you with instructions on how to file your claim.  If you are unable to get this information, your claims office can assist.  You must file your Full Replacement Value claim within 9 months of the delivery date to take advantage of this program.

If you file with an Army claims office (whether from the outset, or after settling just a portion of a Full Replacement Value claim, or after rejecting the complete settlement offer from a Full Replacement Value claim), you may file in one of two ways.  You may bring your documentation to an Army claims office, or you may file your documentation on the Army’s online claim system at https://www/jagcnet4.army.mil/pclaims.  You must file with the Army claims office within two years of the delivery date.

Documentation needed to file with an Army claims office is located under the topic “Household Goods Filing Instructions” located at our Web site, http://www.mdw.army.mil/sja/index.htm.


