ELECTRONIC REPAIR FORM

The claims office must determine whether internal damage to an electrical or electronic item was caused by the item being dropped or mishandled in shipment, or whether the damage was due to age, fair wear and tear, a manufacturer’s defect or any other factor.  Please complete this form to the best of your ability.  

1.  Claimant/Customer’s Name: _________________________________________________________
2.  Name, Address and Phone Number of Repair Firm: ______________________________________

___________________________________________________________________________________

___________________________________________________________________________________

3. Printed Name of Person Completing this Form:  ____________________________________________
4. Item Examined:  _____________________________________________________________________
                                 ITEM TYPE               MAKE                    MODEL                             YEAR
5. There (circle one) is/is not external damage to this item.  Description and location of new external damage is: _____________________________________________________________________________________
_____________________________________________________________________________________

6.  There (circle one) is/is not internal damage to this item.  If there is internal damage, please describe it:
_____________________________________________________________________________________

_____________________________________________________________________________________

7.  I (circle one) was/was not able to determine the cause of the internal damage.  To the best of my knowledge, the damage was caused by (circle one or more letters of reasons that apply):
a. Mishandling such as dropping.                             d. Electric issues (power surge, wrong current, etc.)

b. Mishandling such as insufficient cushioning        e. Other (please explain): ____________________

c. Worn out or defective parts/equipment                        _____________________________________
8.  Was the internal damage caused by shipment (circle one of the following):
a. Definitely

b.  Probably

c.  No

d. Can’t tell

9.  The specific reasons for my conclusions regarding the internal damage are:

_________________________________________________________________________________

__________________________________________________________________________________

10.  I estimate the cost of repairing the damage to be:

(Parts) ____________________________________________________   $__________________

(Parts) ____________________________________________________   $__________________
(Parts) ____________________________________________________   $__________________

Tax: 







       $__________________
Labor: 







       $__________________
Total:








 $_________________

11.  Please list any charges included above which are not actually necessary to repair this item so that it properly functions (for example, cleaning, adjustment or other services which would not be required except as periodic maintenance.)

Extra servicing charges, if any:





 $_________________

12.  Cost of Estimate is:  $ _____________.  Customer (circle one) has/has not yet paid this amount.
13.  If your repair firm is given this item for repair, will you deduct your estimate fee from the total bill?  (circle one):   a.  Yes 
b. No

c. Estimate fee not charged

14.  If your business sells similar items and claimant’s item is no longer a current model, please provide information on a comparable replacement item: _______________________________________.   

Please Print Name: ___________________________________________________________

Signature: __________________________________________________________________
Date:  _____________________________________________________________________

Thank You for Taking the Time to Complete This Form!

Office of the Staff Judge Advocate

Joint Forces HQ-NCR/US Army

Military District of Washington

ATTN: Claims

204 Lee Ave., Suite B12

Fort Myer, VA  22211

Phone:  (703) 696-0761

